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OVERVIEW 



The Minstrel III™ Wireless IP Modem is our third-generation 
wireless Internet solution for Palm Computing® Platform 
devices. The Minstrel III, combined with a Palm III™ or IBM™ 
WorkPad™ allows you to connect to the Internet via the 
Wireless IP network. 

With the power of the Internet in your hand, you can use 
Minstrel III to: 

• Connect to the Internet 

• Send and receive email 

• Access Si synchronize with corporate databases 

• Browse the Web 

The best part is, you can have all this functionality without the 
need for phone lines or a wired connection. And with its slim, 
lightweight design, Minstrel III is a highly portable tool for the 
mobile professional. 

We have created this handy User Manual, so you can carry 
it with your Minstrel and refer to it when on the road. 
For detailed configuration and troubleshooting information, 
please review the Minstrel III Help Guide on the Minstrel III 
CD-ROM. 



UNPACKING AND INSPECTING YOUR MINSTREL III 



Be sure to unpack and inspect the contents of the Minstrel III 
box. It should include the following: 

• Minstrel III Wireless IP Modem 

• NiMH Rechargeable Battery Pack 

• AC Adapter 

• Minstrel III CD-ROM containing: 

■ Minstrel® Modem Manager software 

■ User Documentation 

• HandMail™ by SmartCode Software 

• HandWeb™ by SmartCode Software 

• Pen Stylus 

• Registration & Warranty Card 



MINSTREL III FEATURES 



• 19.2 Kbps raw data rate 

• Uses CDPD technology to send data over 
Wireless IP networks 

• 1 28-bit RSA key encryption for secure transmission 

• Sleep Mode to conserve battery life 

• Retractable antenna 

• LEDs to provide feedback on current modem status 

• Configurable application launch button 

REQUIREMENTS 

Minstrel III requires the following during setup and 
configuration: 

• Palm III connected organizer or IBM WorkPad 
PC Companion 

• Desktop software and HotSync cradle installed 
on your Desktop PC 

• Minstrel® Modem Manager software 
(included on Minstrel III CD-ROM) 

• Wireless IP service plan. Check the Novatel Wireless 

web site for coverage in your area or call 888-888-9231 . 



STARTING THE MINSTREL III HELP GUIDE 



Insert your Minstrel III CD into your computer's CD-ROM drive. 
Open the appropriate drive and click on the "HelpGuide.htm" 
file. This will start the help guide. You will find help instructions 
on using the help guide within the guide itself. These instruc- 
tions appear under the help button on the table of contents 
panel on the top left frame of your Internet browser screen. 

INSTALLING AND CHARGING THE BATTERY PACK 

BATTERY CHARGING AND PERFORMANCE 
Because the Minstrel III is shipped with a brand new uncharged 
battery, it is necessary for you to fully charge the battery before 
using it. Before the battery pack will charge to its full capacity, 
you must charge and discharge it a minimum of two times. It 
requires approximately two hours to fully charge. 

At its maximum charge, the battery will power the Minstrel III 
for up to four hours of normal operation and up to 
twenty-four hours with the sleep mode enabled. 

Note: The Minstrel III cannot charge its battery and operate 
from the AC adapter at the same time. 



INSTALLING THE MINSTREL MODEM MANAGER SOFTWARE 



Prior to installing the Minstrel Modem Manager software, it is 
recommended that any previous modem manager software 
versions be deleted from the list of applications on the Palm III. 
Previous versions of this software can be deleted by following 
this procedure: 

In Palm OS v3.0, while in the main application screen, tap 
the <Menu> softkey button, choose the <Delete> selection 
under <App> menu, select the Minstrel Modem Manager soft- 
ware from the list by tapping on it, and delete it by 
tapping the <Delete> button. 

Once all previous versions have been deleted, you can install 
the new Minstrel Modem Manager software using the 
standard Palm III Installation Tool. 



Insert the included Minstrel III CD into your CD drive. 

On your computer, start up the Palm III Install Tool 

(this will typically be found by clicking START -> Programs -> 

Palm Desktop -> Palm Install Tool). 

Select the user name of the destination Palm III. Type in a 
new user name if this is your first time using your Palm III. 

Select the Add button. 

At the Filename: field, type the filename of the 
Minstrel Modem Manager software, d:\minstrel.prc 
(where d: is the drive letter of your CD drive). 

Click the Open button. 

Click the Done button. 

Now you must perform a HotSync to install the Minstrel 
Modem Manager software from your desktop PC to your Palm 
III. Make sure that the HotSync manager is running, insert 
your Palm III into the desktop cradle, and press the HotSync 
button on the cradle to start data transfer. If you have prob- 
lems performing a HotSync, please refer to the Palm III 
Handbook shipped with your Palm III. 

When the HotSync is completed, remove the Palm III from the 
desktop cradle. 



CONTACTING A WIRELESS IP SERVICE PROVIDER 



To obtain Wireless IP service, determine a specific billing plan or 
monthly service rate, and get an IP address, please contact the 
Wireless IP network carrier in your area or call Novatel Wireless 
at 888-888-9231 . Novatel Wireless maintains a list of wireless 
IP service providers on our web site: 

http://www.novatelwireless.com. 

The service provider will inform you of all pricing and terms, and 
obtain any other information they require from you. They will 
also ask for your Minstrel Ill's EID number. The Minstrel III EID 
can be found on the back of your Minstrel III and on the outside 
of the Minstrel III box. 

The service provider will give you an IP address, two DNS 
addresses, and any other specific instructions to establish 
service. Also, make sure you obtain their direct customer 
support number for possible use later if you have problems. 
Write this information in space provided on the next page, so 
you can refer to it later when configuring your Minstrel III. 



CD 



IP Address: 



DNS 1 : 

DNS 2: _ 

Customer Support Number: 

Make sure you write down this information and save it for later. 

THE SETUP WIZARD 

The Setup Wizard will guide you through the main steps in 
configuring your Minstrel III and Palm III. 

The first time that the Minstrel Modem Manager is started, the 
Setup Wizard will appear to prompt you through the steps to 
configure and setup the Minstrel III for operation. At any time, 
you can choose to cancel the Setup Wizard and exit back to 
the application picker without completing the Setup Wizard. 
The next time that the Minstrel Modem Manager software is 
selected, you will be presented with the Setup Wizard screen. 
It is recommended that once you begin the process by selecting 
<Next> at the first screen, you should continue through to 
completion. 

If the Setup Wizard does not appear, tap the <Menu> softkey and 
select the Setup Wizard option from under the Minstrel menu. 



LEDs AND CONTROLS 



There are three lights that report modem status, as follows, 
from left to right on the Minstrel III: 



LED NAME 


LED COLOR - GREEN 


LED COLOR - RED 


Service LED 


Flash Slow: 

Scanning for a channel 
on the network 

Flash Fast: 

negisienng on an 
acquired channel 

Solid: 

Registered on a channel 




Data LbU 


Flash: 

When sending or 
receiving data 


Solid: 

Message waiting 


Power LED 


Solid: 

Battery is fully charged 
Flash: 

Battery is charging 


Flash: 

Low Battery 



ACCESSORIES 



Various accessories are available separately for your Minstrel III 
Modem. Visit our web site at http://www.novatelwireless.com 
for ordering information. 

• Extra NiMH Rechargeable Battery Pack 

• Extra 110V AC Adapter 

• Minstrel III Cigarette Lighter Car Adapter 

• 3 Pack Stylus 



TECHNICAL SUPPORT 

Our knowledgeable technical support team is available to 
help you Monday through Friday from 6 am to 5 pm PST. 
Please call them at 888-888-9231 or send an email to 
support@novatelwireless.com. 



System Requirements: 

Windows 95/NT computer with CD-ROM drive 
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